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Abstract

Does outsourcing harm America? Outsourcing entered the business world in the 1980s and often refersto
the delegation of non-core operations from internal production to an external entity specializing in the
management of that operation. Business Process Outsourcing (BPO) is the contracting of a specific busi-
ness process to a third-party service outsourcer. BPO is implemented as a cost-saving measure for busi-
ness processes that a company requires but does not depend on to maintain its position in the marketplace.
BPO is said for it to be the beginning that Kodak adopted in the United States in 1989. It spread in big
business or multinationals and became a 10 years boom. Then, the period of stasis was coming in around
2000. However, a prosperity term is coming again around 2005. Development phase of BPO is drawing
S character growth curve.

There is a claim that the labor environment of U.S. domestic industry is getting worse by offshore BPO.
India and other Asian nations are putting power into Offshore BPO. These countries went into the U.S.
market. BPO import is performed from India and the laborer immigrant has broken out in the United
States. Someone said that the United States as the highest maturity of an information society in the world
islosing ICT advantage. Does emasculation of an information society occur?

However, the United Statesis called the birthplace of BPO. In BPO major corporations, such as IBM and
EDS, the head office exists in the United States. Those businesses have received the purchase order of
BPO from a U.S. domestic corporation, Europe and Japanese corporation. Although the speed of ICT-
related technology transfer is quick, ICT advantage of the United States in information society won't be
changed.

ooo0oooo oboooboooboboboooboooosPOOODOODOOOD OWeb2.00
dooooooobooooon

86 EHmia¥a©



bbb uoooouoood

The trade and laborer immigrant issue that is observed
by the U.S. Service Outsourcing
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